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Introduction

This guidebook was created to help foreign
residents who have just arrived in Nakano City
enjoy their new lives here with peace of mind.
It introduces the Japanese lifestyle and rules
and procedures at the city office as clearly as
possible. Start your life in Nakano smoothly with
this guidebook!

Note: About the Nakano City website

The Nakano City website has an automatic translation
function (English, Chinese, Korean, Vietnamese,
Nepalese).

Since it is machine translation, however, the translation
may not be accurate.
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H Calling 110 or 119 from a cellphone

Give the operator your cellphone number.
Leave your cellphone on for a while after
the call.

Medical information

00 0000000000000 000000000°
You can obtain information on hospitals
with doctors that speak a foreign language
from the following sources.

They also provide medical information in
foreign languages.

AMDA Medical Information Center

Tel: 03-6233-9266
Hours: Monday to Friday, 10 a.m. to 4 p.m.
(Excluding national
holidays and December
29 to January 3)

El=m

Tokyo Metropolitan Medical

Institution Information Service

Languages: English, Chinese, Korean,
Thai and Spanish
Tel: 03-5285-8181

Hours: 9 a.m. to %ﬁ%
8 p.m. dail b2
P e e

Medical treatments during
holiday periods
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You can also receive treatment
at hospitals on Sundays, during
holiday periods and at night.
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{ﬁﬂ FBIPO B Rx- IR0 e Tell the doctor your symptoms when you ST ° d0| WS [ - CHRE I S¢S HRAILE -
sEVET, get sick or injured. vyz@
N oo FERREE SuE = wy s
=1\ How to Describe Symptoms - .
g\ % ymp B R AR Atama ga itai desu. M2I7t OFELICE. ......... Atama ga itai desu. =
T S At itai d | have a headache. ... Atama ga itai desu. ) )
88 & o ama ga ital desu. . . 151 TR TR PR PP PP PP PR PR Hakike ga shimasu. E3t 24 ZSLICH. .o Hakike ga Siean.
I]';i*;b*‘ o - hi | feel nauseous. ...... Hakike ga shimasu.

= ’ akike ga shimast. | feel dizzy. ............ Memai ga shimasu. e Memai ga shimasu. $I1Z0| BLICH. ......... Memai ga shimasu.
HFEND UFET, woooveeeeees Memai ga shimasu. . , . R . . . . . .
Sier Bocs Kimochi u | do not feel well. Kimochi ga warui desu. £ty |[PP0000000000000000000000 Kimochi ga warui desu. £0| 2HHMILICt. ---Kimochi ga warui desu.
SHEEN BUTY, imochi ga waruidesu. ]
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* S e e e e e e [[EA600000000600000000660000000660000 L .
Bt HFEG o oo Sekigademasu. | do not have an appetite. .................. - exi ga demast e G129 g GlamEL:
B#N sUELA. - Shokuyoku ga arimasen.  vvvevveen Shokuyoku ga arimasen. BRZERER e Shokuyoku ga arimasen. 40| S4ELICt. ... Shokuyoku ga arimasen.
Bh DBNTT,  creeveerneenee Me ga kayui desu. My eyes are itchy. ... Me ga kayui desu. BRERHRRE oo Me ga kayui desu. £0| JHESELICE. ......... Me ga kayui desu.
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Earthquake preparedness

Japan experiences many earthquakes.
It is important to confirm what to do if
that occurs, and to prepare for a major
earthquake on a regular basis, such as
knowing where to evacuate to and how to
contact your family.

Ml If you feel an earthquake

If you are at home or inside a building

+ Get under a desk or table and protect your
head and body with a pillow or cushion

+ Open windows and doors

+ Do not panic and leave the building

- If you are using fire, put it out after the
shaking stops

If you are outdoors

- Stay away from windows, billboards,
block walls, etc. since it is dangerous

« Follow the instructions of staff when on
public transportation, at underground
malls, department stores, etc.

Wk B

H Points to note before you evacuate

SUtE HEET. FLEE BFET.
-@m Rmtﬁoi*iﬁo
Rl B<olc BL BB BET,

F320

[RHORL] &= 27,

< 5033 A

mA

+ Obtain correct information from radios or TVs

- Always evacuate on foot, never by car

- Wear comfortable clothes that are
easy to move around in

See the Nakano Disaster Prevention

pamphlet for more information.

Japanese, English, Chinese
and Korean
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Inquiries : Local Disasters and Emergency Affairs
Desk, Crisis Management Section, City Office 8F
Tel: 03-3228-8930
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Evacuation shelters

00 0000000000000 000000000O°
It is important to confirm where the
evacuation shelters are in the city
where you live or work to prepare for
emergencies. In Japan, evacuation shelters
are set up when an earthquake, typhoon or
heavy rainfall poses a danger to an area. In
many cases, school gymnasiums become
evacuation shelters.

The location of evacuation shelters for
earthquakes and storms and floods differ.
Please check the Nakano City website for
information on evacuation shelters.

H For earthquakes

H For storms and floods

B Hazard map
A Nakano City hazard map is posted on
the city website (in Japanese,
English, Chinese and Korean).

< P<Ls AL T T HhAYU D FSELzLE <P

X&FT 8 BEEIERE FHXRER
& : 03-3228-8933

Inquiries : Disaster Preparation Measures Desk,
Crisis Management Section, City Office 8F

Tel: 03-3228-8933
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Useful disaster preparation
apps and other tools

Tokyo Disaster Preparation App

You can find out where to evacuate to and
obtain disaster information. (Languages:

Disaster information app: Safety Tips

You can obtain disaster information in
various languages.

For iPhone 3 For Android

Emergency earthquake alert mail

This service sounds an alarm and sends a
warning text before a major earthquake
strikes. For more information, please
contact your cellphone company.
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Disaster preparation leaflet for
foreign residents

This leaflet explains how
to handle disaster
preparations in various
languages.
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Interpretation tablet

Nakano City offer interpretation services
via electronic tablets. If you do not speak
Japanese, please ask to use this service at
the city office service window.

Inquiries : Cultural International Exchange Desk,
Resident Culture and International R

Section, City Office 6F T
Tel: 03-3228-5480

Branch offices

You can complete some
procedures at branch
offices instead of going to
the city office.

Minami-Nakano Branch Office
5-11-26 Yayoicho, Nakano-ku
Tel: 03-3382-1457

Tobu Branch Office
2-18-21 Chuo, Nakano-ku
Tel: 03-3363-0752

Egota Branch Office
2-3-15 Eharacho, Nakano-ku
Tel: 03-3954-6812

Nogata Branch Office
5-3-1 Nogata, Nakano-ku
Tel: 03-3330-4201

Saginomiya Branch Office
3-22-5 Saginomiya, Nakano-ku
Tel: 03-3330-4112
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Residence Card

00 0000000000000 OEOSGEOSOEOEOSNOSOSOSOINS
This is an important ID card issued to
foreigners who will stay in Japan for more
than three months. If any information that
appears on the card changes, please go to
the local regional immigration bureau to
notify them of the changes.
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Special Permanent
Resident Certificate

You can obtain the special permanent
resident certificate at the Residents’
Record Desk in the Family/Resident
Registration Section. Individuals 16 years
of age or older or a relative that is 16 years
of age or older can apply for this certificate.
The documents you will need to supply
with your application depend on the reason
that you are applying. It takes about three
weeks to prepare the certificate. You will
have to visit the service desk again when it
is ready.
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Inquiries : Residents’ Record Desk, Family/
Resident Registration Section,
City Office 1F

Tel: 03-3228-5500
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Resident registration

B Resident registration (residence record)

Residence records are used to record and
certify your address, household, head of
household and other information.
Residence records will be made for eligible
foreign residents, such as those eligible
for residence cards or special permanent
residents.

B Address change notification, etc.

If your address, household members or the
like changes, you or a proxy must submit
a notification to the city office stating the
changes.

Inquiries : Residents’ Record Desk, Family/
Resident Registration Section, City Office 1F
Tel: 03-3228-5500

Address change Household member
notification change notification

B Copies of residence records

If you need a copy of your residence record
or a certificate of registered items in your
residence record, please bring your personal
identification (residence card, special
permanent resident certificate, etc.) to the
city office to have one issued (fee required).
Note: If you have a My Number card
(individual number card), you can obtain

a copy of your residence record at a
convenience store (fee required).
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Inquiries : Certification Desk,
Family/Resident Registration
Section, City Office 1F

Tel: 03-3228-5506
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Moving in or out

H If you move into Nakano City
from outside of Japan or another
municipality

Submit a notification within fourteen days

of moving in.

Documents required:

O Passport

@ Residence card or special permanent
resident certificate

M If you are moving to a foreign
country or another municipality
from Nakano City

If you will be going to a foreign country
for a year or longer, or will be moving
to another municipality, you need to
notify Nakano City. You can submit your
notification up to fourteen days before you
plan to move out of the country

Documents required:

O Passport

©® My Number card or basic resident
registration card

© National Health Insurance card, nursing care
insurance card, Latter-Stage Elderly Medical
Care insurance card (those who have one)

O Residence card or special permanent
resident certificate

Note: If you will be moving to another country,
please also check the information about
resident’s tax procedures on page 40.
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Inquiries : Residents’ Record Desk, Family/
Resident Registration Section, City Office 1F
Tel: 03-3228-5500

About moving in About moving out
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My Number system

Every person living in Japan is assigned a
My Number (individual number). When
you first move to Japan and submit a
notification of moving in, you will receive
an individual number notification form by
mail that lists your My Number.

H Individual number notification form

You will receive your individual number
notification form three to four weeks after
you complete resident registration. Please
store this form safely and do not lose it.

B My Number card

This is a plastic IC card with your photo.

Your name, address, date of birth, gender and
other information are printed on the front,
and your My Number

(individual number) is /M -

0

printed on the back. i

FaLe e

B How to apply for a My Number card

You can apply by mail, on the Internet or at
an ID photo machine.

B When will you need your My
Number card?

You will need it for social security and
tax procedures, at your place

of employment and the like. El".; =
Present your number if you are Eﬁ ;
asked for it. OR

Notes:

1. Once it is issued, your individual number will remain
the same forever. If you come back to Japan after
leaving, you will be assigned the same number.

2. If the information on your My Number card
changes, be sure to complete the procedures to
update it at the city office.
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Inquiries : My Number Card Issuance Desk, Family/
Resident Registration Section, City Office 1F
Tel: 03-3228-5425
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Personal seal registration

00 0000000000000 OEOSGEOSOEOEOSNOSOSOSOINS
In Japan, you need a jitsu-in (a registered
seal) instead of a signature when you buy
a house or a car, or when you go to the city
office for official procedures. If you need a
jitsu-in, please bring a personal seal to the
city office to register it (fee required).

You can then use the registered seal as
your jitsu-in.

B What to bring to register a jitsu-in
Your residence card or special permanent
resident certificate

A personal seal

Note: Some personal seals cannot be
registered.
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Inquiries : Residents’ Record Desk, Family/
Resident Registration Section, City Office 1F
Tel: 03-3228-5500

Personal seal registration
certificate
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When you use your jitsu-in for an important
contract, you will also need a personal seal
registration certificate. This is to confirm
that the seal is actually your jitsu-in. You can
obtain a personal seal registration certificate
at the Family/Resident Registration Section
of the city office (fee required).

Note: If you have a My Number card, you
can obtain a personal seal registration
certificate at a convenience store (fee
required).
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Inquiries : Certification Desk, Family/
Resident Registration Section, City Office 1F
Tel: 03-3228-5506
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Notification of birth

If you have a baby in Japan, you must
submit a notification of birth to the city
office. Submit this notification within
fourteen days of your baby’s E3FH

birth. 3

Notification of death

If one of your family members or a
cohabitant dies, you must submit a
notification of death to the
city office within seven days of
learning about the death.

Marriage
00 0000000000000 OEOSGEOSOEOEOSNOSOSOSOINS
Please consult with the city office where
you live if you decide to get married in
Japan. When a foreign resident gets married
in Japan, the documents he/she must
prepare vary depending on the person'’s
home country. Please contact
the Family Registration Desk for
more information.

Divorce
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For divorces that involve a foreign resident,
please consult with the Family Registration
Desk in advance. :
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Inquiries : Family Registration Desk, Family/
Resident Registration Section, City Office 1F
Tel: 03-3228-5503
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National Health Insurance

Japan has a nationwide health insurance
system, the National Health Insurance
(NHI) system, that reduces the amount of
money you have to pay at hospitals and
medical institutions when you get sick or
injured. Foreign residents are also required
to enroll in NHI.

If you are working at a company, you must
enroll in social insurance. All others are
covered by the NHI system.

H People who must enroll in NHI

Those who will live in Japan for more
than three months

Those not enrolled in social insurance at
their company

Those younger than seventy-five years of
age

Those who do not receive public financial
assistance for everyday living

B When enrolling or leaving NHI

Submit a notification to the city office
within fourteen days.

H Health insurance card

You will receive a health insurance card
when you enroll in NHI. If you present
your insurance card at the hospital, you
will pay less money. If you lose your health
insurance card or the information on the
card changes (address, name, etc.), you
must notify the city office within fourteen
days.
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Bl You can use your My Number Card
as your insurance card

Some hospitals and pharmacies accept
My Number Cards as insurance cards. You
must register via the Internet (at Myna
Portal) before using this service.

H Insurance premiums

(fees you must pay)
You must pay money (insurance premiums)
when you enroll in NHI. The Nakano City
Office will mail you information about how
to pay your insurance premiums. You can
pay the premiums at a bank, post office or
convenience store near you. You can also
pay the premiums automatically from your
bank account.
Be sure to pay the premiums by the
monthly payment deadline. If you do not
pay your premiums, you will receive a
warning letter telling you to pay as soon as
possible.
If you are unable to pay your premiums,
please be sure to consult with the city office.

Inquiries : NHI Operation Desk, Health &
Medical Section, City Office 2F
Tel: 03-3228-8819

Guidebook that explains the NHI system
(available in English, Chinese,
Korean, Nepalese and
Vietnamese)
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National pension

00 0000000000000 OEOSGEOSOEOEOSNOSOSOSOINS
The national pension is a system
administered by the national government
to support the elderly, the disabled, and
the bereaved families of the deceased.
People between the ages of 20 and 59 who
are registered residents of Japan, including
foreign residents, are eligible to enroll.
These premiums are fixed, and you must
pay them until the age of sixty.

B Enrollment procedures

Complete procedures at the service desk
of the city office.

B How to pay premiums

You will receive payment instructions for
your premiums by mail from the pension
office. You can pay your premiums at your
local bank, post office or convenience
store.

B Lump-sum withdrawal system

If you have paid your premiums for six
months or more, you can receive a lump-
sum withdrawal payment by claiming
it within two years of returning to your
country.
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Inquiries : National Pension
Desk, Health & Medical Section,
City Office 1F

Tel: 03-3228-5514

Pamphlet that explains the national
pension system in various
languages (Japan Pension
Service website)
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Resident’s tax
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Foreign residents of Japan are required
to pay taxes just like Japanese people.
Resident’s tax is a tax paid to the
metropolitan government and the city in
which you are living on January 1 of that
year.

B Declaring resident’s tax

You must report your income for the
previous year to the Tax Affairs Section by
March 15 of each year. If you need a tax
certificate, please report your income.
People who filed a tax return or whose
income was reported by their company on
their behalf are not required to report their
income.

M Resident’s tax notification and
how to pay

The city office will mail you a resident’s tax
notification in early June. Please pay the
tax in four installments a year using the
payment slips sent to you. You can pay at
banks, post offices and convenience stores.
If you are working at a company, the tax
is deducted from your monthly salary (in
twelve installments) between June and
May of the following year.
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H If you are moving out of Japan

In the following cases, you must appoint
a proxy to handle your resident’s tax and
report it to the city office. (The proxy must
be a resident of Japan or a corporation
such as a company.)

® If you are moving out of Japan between
January and June, and had an income
of roughly one million yen or more the
previous year

® If you are currently paying resident’s tax
or have unpaid taxes
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Inquiries : Taxation Desk, Tax Affairs
Section, City Office 3F
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H If you have difficulty paying your
resident’s tax

Take advantage of tax payment consultations.

You can ask for advice at the Taxation Desk of

the Tax Affairs Section.
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Inquiries : Taxation Desk, Tax
Affairs Section, City Office 3F
Tel: 03-3228-8924

EEE

W ELISZ R
BT AR EEARSS B SS IR R AT TE W

B FUHIE HEol7] o322 B2

EHl SEES 018c FHAIL. MR EMAO

Zil XEATF 3% BHSRMHR E T
EEi% : 03-3228-8924

E9: FH 35 MR HAMIA
HMal: 03-3228-8924




X&FrD 553’%?5 / Procedures at the City Office

< P<ls

hE< 5L Hit— k

gtunho 9] Z5Rh

B HEE (1B FEHED & MAH
Fsexs,

. < Pl nL o gh D
ET XEM2EE hHEISL YiR—b
FELH
=0
&5 U FhES U

Bics : BEO~%EH

8:30 ~ 17:00
HI P »7
(BD {KFH-12/29~1/3(F AHTT,)
o
E8:E 1 03-3228-8950 %ﬁfg &
[E:%

< BRESER
XEHEEX

°F LE LA LE BH D < ve
o B DER B PHEXD A
Z51h

% kv,

< PLLs DL < BAESRA
¢

ET X1 XEER
B : 03-3228-8802

Nakano Living Support

You can get advice here about all aspects
of life, including financial matters, daily
life issues, job loss and your children’s
education.

Service window: Nakano Living Support
service window, City Office 2F

Hours: Monday to Friday, 8:30 a.m. to 5
p.m. (closed on national holidays and year-
end/New Year’s holidays)

Tel: 03-3228-8950 %{g =

[3]:%2

Resident consultations
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You can get information about consultation
services and procedures at the city office
related to problems and concerns in
daily life. Depending on the nature of the
problem, you may be directed to a service
window outside of the city office or to a
private organization.

Service window: Resident Consultations
Desk, City Office 1F
Tel: 03-3228-8802
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Sukoyaka Health and
Welfare Centers

Sukoyaka Health and Welfare Centers are
regional centers that provide consultation
and support on childrearing, health and
welfare, and mutual support.

Chubu Sukoyaka Health and
Welfare Center

3-19-1 Chuo, Nakano-ku
Tel: 03-3367-7788

Hokubu Sukoyaka Health
and Welfare Center
4-31-10 Egota, Nakano-ku
Tel: 03-3389-4321

Nambu Sukoyaka Health and Welfare
Center

5-11-26 Yayoicho, Nakano-
ku

Tel: 03-3382-1750

@

Saginomiya Sukoyaka Health and
Welfare Center
3-58-10 Wakamiya,
Nakano-ku

Tel: 03-3336-7111

Hours: Monday to Saturday, 8:30 a.m. to 5 p.m.
Closed: Sundays, national holidays and the
year-end/New Year's holidays (December
29 to January 3)

You can identify the Sukoyaka Health and
Welfare Center that serves your area based
on your address.
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About Daily Life

Physical interactions in Japan
Japanese people do not touch others as
much as people from other countries. They
do not usually shake hands, hug or kiss
to greet others; instead, they look each
other in the eye and exchange greetings or
bows. This does not mean that they do not
have affection or goodwill towards others,
however.

Lifestyle changes due to
COVID-19

Follow these lifestyle tips so that you do
not get COVID-19:
Wash your hands and gargle
Wear masks even if you are not sick
Open windows or doors to air out the
room
Maintain space between yourself and
others (one to two meters)
Do not go to places where many people
gather
Refrain from talking on trains and buses
as much as possible
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Large-sized waste

Ml Large-sized waste

Items that are no longer needed such as
furniture, household appliances, bicycles
and skis that are larger than thirty
centimeters on any side

H How to dispose of large-sized waste

Apply to the Large-Sized Waste Reception
Center for pickup. After that, buy Nakano
City large-sized waste processing tickets
(stickers) at a convenience store, etc. Write
your name or four-digit reception number
on the sticker(s) and put them on the
large-sized waste in a clearly visible place,
and then bring the item(s) outside.

The item(s) will be collected from your
house. If you live in an apartment or other
housing complex, bring your item(s) to the
front of the building.
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Large-Sized Waste Reception Center

Tel: 03-5715-2255

(English, Chinese, Korean, Vietnamese,
Thai, Spanish and Portuguese)

Hours: Monday to Saturday, 8 a.m. to 7 p.m.
Applications are also accepted via the
Internet (on a 24/7 basis in English, Chinese
and Korean).
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Home appliance recycling

The city does not collect household air
conditioners, TVs, refrigerators/freezers,
washers and clothes dryers.

To dispose of these items, please ask the
store where you purchased the item or the
store where you are buying a replacement
to pick it up. Otherwise, please ask the
Home Appliances Recycling Reception
Center to pick the ite m up (fee required).

Home Appliances Recycling
Reception Center

Tel: 03-5296-7200
Hours: Monday to Saturday,

8a.m.to5p.m. -
Applications are also Er. o
accepted via the X

Internet (on a 24/7 basis). O

You can check for detailed rules
through the following app or leaflet:

Nakano City Garbage Separation App

This smartphone app tells you how to
sort and dispose of garbage properly.

Leaflet

English, Chinese
and Korean
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B © 03-3228-5563

Inquiries : Garbage Cutting Promotion
Desk, Garbage ZERO Promotion Section
1-6-3 Matsugaoka, Nakano-ku

(within the Recycling Exhibition Hall)
Tel: 03-3228-5563
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To rent an apartment or
other housing complex unit

Ml Signing a contract

Procedures at real estate agencies are
complicated, so it is best to go with a
Japanese person or a Japanese-speaking
friend. You can also look for a place to
live on the Internet or through housing
information magazines.

Handling fees, deposits
(shikikin), key money
(reikin), etc.

When you rent a place to live in Japan,
various fees are required at the beginning:

Prepaid rent: You must pay the rent for the
place you are moving into in advance. The
standard amount is one month’s rent.
Deposit: This is for cleaning the room and
repairs or renewal of the equipment when
you move out. The standard amount is one
month’s rent.

Key money: This is a gratuity for the
landlord. Some properties do not require it.
The standard amount is one month's rent.
Mediation fees: This is paid to the real
estate agency that introduced you to the
property. The standard amount is one-half
to one month'’s rent.

Notes:

1. You must pay for fire insurance as well.

2. Earnest money and key money may not be
required depending on the area or the real
estate agency.

3.A guarantor is typically required when
signing a rental contract. Some properties
do not require a guarantor.
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Points to note when renting
an apartment or other
housing complex unit

00 0000000000000 OEOGOEOGEOEOSEOSOSOSOINS
Use the room responsibly by following
Japanese cultural cues and lifestyle
practices.

If you do not take good care of your room,
it will cost money to clean or repair the
room when you leave, and you will not get
your deposit back. You may even have to
pay extra.

Bl Points to note in daily life
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Ventilate the room well to prevent
mold from forming in the room.

Do not damage or make holes in the
walls or equipment in your room.
Avoid making loud noises so that you
do not disturb your neighbors.
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B Prohibited matters

In Japan, you cannot live together
with other people without the
landlord'’s consent.

Many apartments and condominiums
do not allow pets.
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When moving out

Let your landlord know when you plan to
move out. You may have to pay rent for the
next month if you tell the landlord right
before moving out.

Let the electric, gas and water companies
know when you will be moving out.
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Childrearing and
Education

Pregnancy and childbirth

If you become pregnant, submit a
pregnancy notification as soon as possible.
You will receive a Mother and Child Health
Handbook, pregnancy health checkup
tickets, and information on the pregnancy
dental checkup.

Submit the notification to your local
Sukoyaka Health and Welfare Center or
the Children's Comprehensive Consultation
Corner of the city office. You can receive
consultation about pregnancy and
childbirth at your local Sukoyaka Health
and Welfare Center.

B Mother and Child Health Handbook
This handbook is used to record your
pregnancy and your child’s health checkups.
After your child is born, you
will also need it to record your
baby’s health checkups and Nraie
immunizations.

Mother and Child
Health Handbook

Inquiries : Sukoyaka Health and

Welfare Centers

Chubu, Tel: 03-3367-7788
Nambu, Tel: 03-3380-5551
Hokubu, Tel: 03-3388-0240
Saginomiya, Tel: 03-3336-7111

Children’s Comprehensive Consultation
Corner, City Office 3F
Tel: 03-3228-5484
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Free health checkups are available for
infants and toddlers. Childrearing and
nutrition advice are also available.
Checkups available include health checkups
for 3- to 4-month-olds, 6- to 7-month-
olds, 9- to 10-month-olds, 18-month-olds
(medical and dental), 3-year-olds (medical
and dental) and dental checkups for 5-year-
olds. Information will be sent to you by mail.
Vaccinations are also offered to prevent
infectious diseases. When your child reaches
the age to be vaccinated, you will be sent
a preliminary vaccination questionnaire
by mail. Vaccinations can be received at
medical institutions. For more information,
please contact the section in charge.

Chubu, Tel: 03-3367-7788
Nambu, Tel: 03-3380-5551
Hokubu, Tel: 03-3388-0240
Saginomiya, Tel: 03-3336-7111

Children's Comprehensive Consultation
Corner, City Office 3F
Tel: 03-3228-5484

Public Health and Hygiene Prevention
Section, Public Health Center

2-17-4 Nakano, Nakano-ku

Tel: 03-3382-6500

Note: The Public Health Center
does not conduct infant and
toddler health checkups.
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Childrearing

Nakano City residents that are pregnant
or have given birth and have concerns or
worries about childrearing can consult with
a pediatrician.

For more information, please contact your
local Sukoyaka Health and Welfare Center.

Consultations are available on development,
illness, nutrition, environment and other
childrearing issues for newborns to infants
and toddlers.

Consultations are available at your local
Sukoyaka Health and Welfare Center.

Consultations are available for residents
who are having a difficult time raising
multiple children, such as twins and triplets.
Consultations are available at the Sukoyaka
Health and Welfare Centers.

Chubu, Tel: 03-3367-7788
Nambu, Tel: 03-3380-5551
Hokubu, Tel: 03-3388-0240
Saginomiya, Tel: 03-3336-7111

Consultations are available for single
parents having a difficult time.

Inquiries : Childrearing Service
Desk, Childrearing Support
Section, City Office 3F

Tel: 03-3228-5612
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M Childrearing consultation

Consultations are available about various
subjects regarding children under eighteen
years of age and the household they live in.
Please contact the Children and Family
Support Center or your local Sukoyaka
Health and Welfare Center.

Inquiries:Children and Family
Support Center

Address: 1-9-1 Arai, Nakano-ku
Tel: 03-3228-7867

Sukoyaka Health and Welfare
Centers

Chubu, Tel: 03-3367-7788
Nambu, Tel: 03-3380-5551
Hokubu, Tel: 03-3388-0240
Saginomiya, Tel: 03-3336-7111

H Subsidies and benefits for children

Information about subsidies for
childrearing fees is available here.

Children'’s Comprehensive

Tel: 03-3228- 5484
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Nursery schools

These facilities take care of children in
place of their parents/guardians during the
daytime when the latter are unable to do
so because of work or other reasons.

Inquiries :Childcare Nursery Enrollment
Desk, Kindergartens/Nurseries
Section, City Office 3F

Tel: 03-3228-8960

Kindergartens

Childcare is provided to three- to five-year-
old children living in the city with a parent/
guardian.

Inquiries : Education and Childcare
Certification Desk, Kindergartens/Nurseries
Section, City Office 3F e EI

Tel: 03-3228-5793

Elementary and junior high
schools

In Japan, compulsory education consists
of six years of elementary school and
three years of junior high school. While
compulsory education is not required
for foreign residents, they
can enroll their children in
elementary and junior high
school if they wish.

Inquiries : School Affairs Desk, School
Education Section, City Office 5F
Tel: 03-3228-5459
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Association for Nakano International
Communications (ANIC)

ANIC conducts various support and
exchange activities for foreign residents.

Japanese language

B Japanese-language courses
taught by volunteers

Various classes separated by Japanese-
language level are available. Please note
that students of Japanese-language
schools may not attend.

Participants study speaking, listening,
reading and writing.

Choose one class out of three, and attend
once a week.

Tuesday morning class 10 a.m. to noon

Tuesday afternoon class 2to4 p.m.

Thursday evening class 6:30to 8:30 p.m.
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Children’s Japanese language

class, Tuesday and Thursday 4:15t0 5:50 p.m.

H Intensive Japanese-Language Course
for Junior High School Students

This class is for children who require

Japanese-language instruction.

‘ Wednesdays and Fridays 9to 11:50 a.m.

M Support for schoolchildren

We dispatch Japanese-language instructors
and interpreters to foreign children who
need Japanese-language instruction.

H Traditional Japanese events such
as setsubun and tanabata are
introduced.
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Consultation

00 00000 0000OCOCONEOGEOGOONONOEOEOSONOOOOS
B Consultation Corner for Foreigners

You can get advice about daily life at the
ANIC Office.

Hours Weekdays, 9 a.m. to 5 p.m.
Location ANIC Office
Other

B Resident exchange and international
understanding activities

The following activities are conducted to
deepen ties between residents:
Exchange activities with Xicheng
District, Beijing, which has a friendship
relationship with Nakano City
Junior high school students from
Wellington, New Zealand, and Nakano
City visit each other every other year
and enjoy exchange activities such
as homestays, trial enroliment, and
extracurricular events
International exchange café
Cool Summer Night Party
Cooking classes
Sports
Outdoor events
Foreign language courses
International understanding course

Association for Nakano International
Communications (ANIC)

Tel: 03-5342-9169 Fax: 03-3383-0728
Nakano Zero West Building, 2-9-7 Nakano,
Nakano-ku

Hours: Monday to Friday, 9 a.m. to 5 p.m.
Closed: Saturdays and Sundays EHE
Access: An eight-minute walk

from Nakano Station on the JR

and Tokyo Subway Tozai lines (=3
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Consultation services for
foreign residents of Tokyo

Foreign Residents Support Center

The Foreign Residents Support Center—known
as FRESC—includes eight organizations. You
can get advice about daily life concerns such as
employment and visas in one location.

Yotsuya Tower 13F, 1-6-1 Yotsuya, Shinjuku-ku
Hours: 9 a.m. to 5 p.m. (closed on Saturdays,
Sundays, national holidays and the year-end/
New Year's holidays)

Tel: 0570-011000 (Navi-dial)
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Immigration Services Agency

La3E5T5h0EESS
[N R |
Information Disclosure
Office

03-5363-3005

tiif_’)bm)\:mi:(d’m’mih‘)v P33
RRAUAEEBREES

Tokyo Regional Immigration
Services Bureau

FYp3ES Y_t'/u
TEEBHEEX

Resident consultation

03-5363-3025 % FHLET. (BFE- mpym
English - &32) g ;
(for consultation reservations only) E] :

(Japanese, English and Chinese)

E5%:50F5 B 2 LATAES T 3
ERAR AMERE
Tokyo Legal Affairs Bureau,
Human Rights Department

CABAESER
25 LUHEBE AR
Human rights consultation
such as discrimination and
bullying

0570-090-911

IC 1B L IES L ZA

BAEEREE Y9 — (,z*E:er)
Japan Legal Support Center (the
JLSC, Houterasu)

?i;)j%i [:‘A'/
TERAEE

Legal consultation

0570-01100

T Fh &
(B35 )(Japanese)
0570-078377
et
(9 DMDEIET) (other languages)

IC BABESAELATS & °5 “
BAESREKE (' bO)
Japan External Trade Organization
(JETRO)

E_i & #L\Z(L}Nl‘b\[yj;i?i[{)\/
BENEAERER
Consultation concerning
highly skilled foreign
professionals

03-3582-5203

PV B Ls5

NEE EY - AVTxAXA—Y3Y
Ministry of Foreign Affairs Visa
Information

e %if_:'h«
EYD A8
Visa consultation

0570-011000

£355E5EHNTS BAELRDES A

EREBEAT ARG - S

Tokyo Labour Bureau

e N

Consultation and Support Office tzg:;ﬁ;gztms 0570011000

for Foreigners
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TFRRAEEX A .

Tokyo Employment Service Empl ltati 0570-011000 =

Center for Foreigners mployment consultation =
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l Tokyo Multilingual Consultation Navi

Obtain information about where to receive
consultation. You will be directed to a
relevant organization and be provided with
interpretation support (14 languages).

Hours: 10 a.m. to 4 p.m. (closed
on Saturdays, Sundays and
national holidays)

Tel: 03-6258-1227

H Tokyo Metropolitan Government
Foreign Residents’ Advisory Center
You can get advice about B

concerns or questions related
to daily life.
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. Monday to Friday
English Tel: 03-5320-7744
. Tuesday and Friday
Chinese | 1.1 03-5320-7766
Korean Wednesday
Tel: 03-5320-7700

Hours: 9:30 a.m. to noon, 1 to 5 p.m.
(English), (Chinese), (Korean)

l Tokyo Metropolitan Police
Department General Advisory Center

You will be directed to a different O "-’L'
consultation window based on %
your consultation content.

Tel: #9110

Other useful sites

M Japan National Tourism 36
Organization website A
You can obtain tourism [=]si:

information about all of Japan.

H Japan Post website =

[=]
You can obtain information ﬁ
about mail and parcel services.
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Nakano Info

Nakano Info is published twice a month (on
the 5th and 20th, but in January only on
the 11th). It contains announcements from
the city and information about the region.
You can obtain it at public facilities and
stations in the city.

PR translation
app:Catalogue Pocket

You can view announcements
from the city office in various
languages.

Website

The Nakano City website has an
automatic translation function et
for English, Chinese, Korean, E%:
Vietnamese and Nepalese.

Twitter and Facebook

Nakano City also distributes information
through Twitter and Facebook.

Inquiries : Public Relations Section, City
Office 4F
Tel: 03-3228-8803

Twitter Facebook
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